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Course Outline

- Good old-fashioned stuff (that works):
newsletters, telephone

* E-mail basics

* Beyond basic E-mail: Groups

* Additional functions: polling, invitatif,
etc.




Newsletters

Pack 630 Newsletter

Tuesday, March 18, 2008

May Events

Pack Meeting / Pancake Breakfast The Abracadabra
5 Q0 am Activity: It's pane fatty meats, and magic at our last pack meeting of the year.
Buing the whele f
auetion — stay fme
yur Seout places in the
et Pinewoed Der

Battleskip Cove Camp-In, June 25 -
spend the night on the U
er persen. This
Seout Fizhing Day (& mayhbe camping)

Sarurday, June 14, 2:0

velunteers who make the Pinewood Derby ]:nappeu.l This s a big
and we could net da it without

0 can be found on the web at
c ors. Flease check the
te fm calendar mformation, contacts,
-aful information.

Pack Sseretary
Membership and

Sea Paul MeLaughlin or Seott Friedman if you are inferested in any of
the open pack positions.




Newsletter Benefits

§ - Low tech for the recipients
* Can be available at every gathering

* Can give to parents or Scouts

* Can put on home bulletin board or

refrigerator /




Newsletter Deficits

K Longer to prepare than a simple E-maill
* Printing expense

* Not good for short lead time information

* An additional thing to handle and keep

track of /
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One Page Newsletter

B °* Calendar

- Near term events: Who, What, Where, When,
Contacts, Special Notes, etc.

- Long term events: What, Where, When

 Parent action items

 Recognition, especially for leaders and p?

* Open positions, volunteer opportunities

If page two (backside): facts, fun, games, etc.

L oy




Make the Newsletter and...

* E-mail it

 Post it to the web




Telephone




Telephone Benefits

* Coverage nearly 100%
* |nstantly available

|

B * Short term notification

» Synchronous or asynchronous

communication /
|




Telephone Deficits

|
B * One-to-one, serial communication: time-
consuming

* For very short term, too many numbers:
home, work, mobile

* No guaranteed reception of voicemai
* Leaving a message with a personghaybe

worse than voicemall




Telephone Time Saver

|
f * Use a service to deliver the message:
make it one-to-many

* Example: Phonevite.com

- Free calling for group up to 25 members

- $0.05 call for unlimited size call groups

* Or just use multiple 25 member groups/ﬁee

* Not a substitute for “checking-in”







E-mail: Subject Line

l- Subject line is the headline
* States the "bottom line”

e A few well chosen words

* Examples:

- “Meeting on for tonight, 4/5 @ 8 PM” /
- Not “IMPORTANT READ THIS N 4




E-mail: Body

K Short and to the point

* Bottom line up front; don't tell a story

* One topic per E-mail, especially if
response expected

* Facts to include: who, what, where)hen

* Specify response expected




E-mail: Signature

f ° Simple signatures are best

* Name and contact information

- E-mail address

- Phone number in most cases

* Life philosophy statement not reqy




E-mail: Style

B ° Use good writing style

* Turn spell-check on, use standard spelling (no instant
message abbreviations)

* DON'T TYPE IN ALL CAPS
* Avoid fancy typefaces; some only get plain text messages

* Avoid attachments — the message should not be in the

attachment ;
* Don't “reply all” when “reply” will do ;; .

* Respond promptly




When appropriate

I Conveying facts

* Asking simple questions

* Distribution to more than one person

* When synchronous personal
communication with one person diffigalt or
impractical /
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Inappropriate conditions when... 1

B ° Personal communication with one person i
practical \

* Giving personal feedback

* Expressing negative emotions: frustration, anger
— don't “flame”

* Privacy Is expected /
* You think you have a funny joke

* Using your unit mailing list for other purposes

S
.



Limits of E-maill

|
# * Manual upkeep of address book,
distribution list by everyone

* No common message repository; everyone |
keeps (or doesn't) keep records

* Everyone may not get the message /

conversation /







Groups / Listservs

|
f * Users can be invited or subscribe on their
own,; keep own address and subscription

settings current

* Keeps all messages

* Everyone in on all conversations and can

look back at history /




Group Providers

* Yahoo! Groups
* MSN Groups

* Google Groups




Wah:}:}! My Yahoo! Mail Search: Web Search I

Welcome, scott_a_friedman Groups Home - Blog - Help
hHOO!@, GROU PS‘ [Sign Gutrr My Account]

My G
A Mnge Find a Yahoo! Group

wu packb3lleaders | |

Easy as 1-2-3.

S h 7 Start your group
| Sanc ] today.

3 New Massages : 3 : e
% [Example: grooming, antiques, podcasting)
&

SO
Inside Yahoo! Groups

See how people are connecting and sharing:

i packb30 Balanced Life b | Special K Challenge

3 New Messages | Group & Share experiences and
Manage nutrition, activity success with others who

and well-being. are lozing pounds.

The Cat Zone I Best of Y! Groups
Connect with others doing There’s something for
more for their catz r EVEMYOMNE.

wu packe30den1
(Mo new activity)
Browse Groups ADVERTISEMENT
Animals

Business & Finance

Computers & Internet
ww sinai_tech
{Add Phata) Culture & Community
(Mo new activity)

Entertainment & Arts
w Nel1240bobwhites

(Mo new activity) = FEIITII|‘}' & Home

Games

Government & Politics
Health & Wellness
Hobbies & Crafts




MSH Home | My MSN | Hotmail

msn* Groups

You are using 0 MB of your 3 MB of storage: |

Search this site: | More information

Advanced Search L= Notice

Groups Home

My Groups

To add to this list, create
3 group or join a group

listed in our directory.
My Storage Info

Browse by Interest
Automotive

Business

Computers & Interne...

Entertainment
Games

Health & Wellness
Home & Families
Lifestyles

Morey & Investing
Mews & Politics
Organizations
People

Places & Travel
Religion & Beliefs
Schools & Education
Sdence & History
Sports & Recreation
View All Categories

E"‘v Only properly uploaded message board

i attachments within your quota will display
correctly. Message board attachments that avoid
guota limits will not display.

Welcome to MSN Groups
- Browse groups
-:' - Create your own group
- Mew to Groups?
* Create a group now
* Make your group great

D

Windows Live Spaces

g- * Go to your Windows Live Space
¥ * Bind people in your area

* Find people with similar interests
* Create your own space and connect with your
friends. Sign up for free!

MSN Messenger
Fun, easy, cool and best of all, free!

. *Themes - Emoticons - Webcam
m *Alerts  + Download Now!

mn +
=0

%L | Customize your MSH Messenger
themes! |with celebrity themes and mare!

MSN Dating & Personals

"LIVE WELL , LAUGH
"A mixture of sweet and
spicy-sweet enough to
o More

Also on MSN
* Groups: Meet people who share your interests

* MSH Messenger: Fast, easy, fun, free
* M5HN Personals with Match.com

DoOyshape” by Hydroderm™
Say goodbye to cellulite

ilts in 4 weeks I‘fr}f it I:OI' free

- guarantesd!

e ¢ Here For Details

I'ma | woman (% seeking a| man W

age 25 |to 45 Near zip code

powered by
match.com




Gmall more v scottfvt@gmail.com | My Groups|¥ || Favo

GO(.}g[em | | [ search Groups w

Groups

What can you do with groups? hide this My groups

Create a new group in 3 easy steps:
1 Create an account

2 Setup your group
Discuss online or over  Create rich, custom  Customize your look and

email pages graphics 3 Invite people

Explore groups Take the tour»  |_Create a group... |

Find out what people are doing with Google Groups

| | | Search for a group My profile & stats

. scotthvt@gmail.com
Recreation Computers
o rec_audio_pro COMp.SYS.Mac.apps ;
Benet 9] plang.c++ .
eneteau Owners comp.lang.c Your 7-day activity

Mone

PE'_JPIE . BL_'S"TESS View your full profile
...diet low-carb 4 misc.invest futures

__.5upport.marriage misc.invest.canada

Suggested for You Browse all group

Google Friends categories...

Gmail-Users

Show more. . [}s

Create a group - Google Home - Terms of Senvice - Privacy Policy
22008 Google




Desired Group Features

f * Group keeps message history

e User can choose to receive E-mail or not

* Responses go to poster or group
* Fully moderated or open posting

* Administrator can add and removy
members




Expanded Communications

* Polling

* |nvitations

* Voice to text




Polling

e = T -

I Asking a question or questions to a {
number of people and having responses in | |

fixed format and tabulated.
* Some polling can be done within Groups

* Polling Services: CircleUp, Zohoy




<= CircleUp

free tools my inbox my profile

Try CircleUp in Two Easy Steps!

Send yourself a CircleUp to see what YOUR club, OPTS'E“ A
team, group or co-workers will experience. CIIC|EUP

click here

CircleUp is a FREE SERVICE.

n n
CircleUp is the ultimate way to communicate g”!;l?re;

with groupsl!

« Ask questions and send announcements fo teams, clubs, groups
and co-workers

- Gather information, links, photos, comments and feedback

- Get a single, visual result instead of an inbox full of mail

= Share everything so your group can access it at anytime

AEAER S s
4

More about CircleUp...

I.earnMore!

= CircleUp is a Free Service. YES, 100% Free! Forever!!

- [t works with every email system, AlM, Yahoo! IM and Facebook (_} 2 : Y

- There's nothing to download or install - CircleUp is a web-based ) @ J n
sernvice

= Your information is confidential - we will NEVER contact your i a0y emal system, IMor Facebook
groups to CircleUp your group - you get a




By Polls

Home = Pollz

CREATE POLL \/

Viewing [yatest Polls

&l Welcome to Zoho Polls [Edit][Delete ][Clese Poll ]
Created on 29 Mar 2008 not voted yet

Tags : email web mail semrvices

Comments : —

Home My Tags Public Polls Feedback Change Password

Logout [zcottfl

Popular Polls

Welcome to Zoha P

Recently Voted Polls

Welcome to Zoha Polls (0

Popular Tags

email 1
weh (1
mail (1

senices (1

0 Votes

no votes




Invitations

* Send out invitations and tally responses

* |nvitation Services: Evite, Socializr, i |
MyPunchBowl '

/

|
|
:
;-.




send free invitations

Al

INVITATION

A HOW IT WORKS

view invitations

March Madness&
Dinner Party

Las Vegas
Staying In

Kids® Binthday

get party ideas

-
-
-
-
-

March Madness&
Wine Tasting

Pirate / Treasure Hunt
Eco-Friendly

Spa Day

EVITE BLOG

the nose
knows: wine
smelling

What's on eBay right now?
Roll over and find out!

GIFTS |

4/05/08 Sam =zkfazt 2 NEW RSVP(s}

Y PAST EVENTS

1211807 5 00pm  Pack 830 Holiday .. Mo Albums= | Upload Photos

View AllEvents With Albumz | View My Past Eventz

to help you
plan your events

= Drink Calculator
= 5 Party Checklist
. < Party Ideas

featured invitations

entertain

HER TP |

MHEW

| ECARDS |E\.I'ITE MOBILE

|Shnp Victariously

AdChoice Find Yours
My Account | My Address Book | Log out

get in on the madness

Send one of our
basketball invitations to
get the gang together for
March Madness action!

| BROWSE HOOP DESIGNS NOW |

DISH Network
Same shows for a lower price.

Over 100 channels

FREE

FOR 3 MONTHS
.

|
KETWOREK

EVITE PARTY PERSONALITY >Ponsorsd by @
The Honda Fit i

Express yourself!

Take your guest list
comments to a whole new
lewed add a talking

character to your =-"-'.-"|.f.'ll'$"‘:'a!




b )
Soclallzr Events Photos Organizations Designs Forums
Home Profile Friends Messages Address Book

Search Socializr... 9

Hello Scott! Help Account Logout

Your Upcoming Events

Pack 630 Pancake Sat, Apr 5

] Breakfast 9:00 AN
At Holy Family Hall Yes
Hosted by Pack 630

Your Recent Events

Mo events right now.

Friends' Events

No events right now.

Friend Updates

No updates right now.

Shouts

No =houts right now.

Birthdays

No birthdays right now.

Special Occasions

. Pazzover
Sun, Apr 20
+ | Cinco de Mavo
g‘w Mon, May 5

m Mother's Day

Wi | Sun, May 11

Memoarial Day
iMon, May 26

Father's Day
Sun, Jun 15

Ads by Google

Party Invitations
Inwitations for any
Birthdays, Baby Bridal
Showers, Graduation &
more!

'n'r'n.'r'-u'r'.EE"t}r'E 85105, Com

Party ldeas San
Francisco

Birthdays, celebrations
or any time Find great

dining in San Francigco
sanfrancisco.citysearch.c

About Uz | Contact Uz | Prezs | Jobs | Terms of Service | Privacy Policy | Promoters | Developers | Advertize

©2006-2008 Socializr, Inc. All Rights Reserved.

“Don’t be boring.”




"\ mypunchbowl
s

Welcome, Scott!

From start to finish, we've got your event planning needs covered.

Start here.

I Name your party

=1 3. Invitations

i
_r-E, 4. After Party

9)) Buzz:

& Tell your friends about MyPunchbowl. 013700 poT Mar 29

My Current Parties My Past Parties

g Sample Party
: March 23, 2009 at 4:00 PM

Parties I'm Invited To Past Parties

No parties to attend? Tell your friends about MyPunchbowd!

Add Host Copy Delete

Welcome Scott | Help | Sign Out

Dashboard [Wug=-5:15

@ﬁ! Party Planning Advice (77

Search

Online Invitations for Baby Showers
March 25

Planning a baby shower? MyPunchbowl has online
invitation templates, party planning tips, and
mare.

March Madness Party Planning
March 24

March Madness is here! Party planning tips for
the MCAA Basketball Tournament.

More Party Planning Advice ==

Travel Center

Powerad by

Flights Cars Hotels KAYAK

Departing from: Departing:

Going to: Returning:

Search for Flights




Voice-to-text

* Send E-mail from your phone

* Send to yourself or distribution list
|
B * Send to other personal services websites

* Example: Jott.com




jott™:
o J 0 = Get simple back.

| Cadadon)

= Inbox You can now drag Jotts to lists, archive, and trash!

2 Send a Jott
Manage your Jotts in lists. Close

0 Reminders

.?. Contacts
 Sent Jotts ¥ More Options

5o
Create a Gi
ﬁl' Trash 1 (] o On April 17th, Thursday from 7:15 to 7:30, | am running the catapult Mar 25 u'ﬂ Ees el

1 (] o Evan's basketball practice starts at 6:30, next Tuesday. Jan 22 ﬂ Q Invite People

Lists

% All Lists TmEot Pack 630 Leaders

@ Nozbe

t Y Work © Add Jott Links

© 2 @ cone
Dto#O

e

¥ “ Archive

[
12 Home

@ Add List

Talk to Jott: (866) JOTT-123 / (Bb6) D6B-B123

About | Terms of Service | Privacy | B ress | Contact Us | Developers

and




Websites

fl * Free Scouting specific web site hosting is
available that has “content management,”
that is, you do not have to be a
programmer.

* scoutingvermont.org

e scoutlander.com /




scoutstuff.org

D_unaie To
Scouting=".¢' >

e
e

Renew
Your Unit's
Charter

e

.:S_ervfﬁg the Youth of Vermont

Districts i i Resources Training

Pack 630 - Essex Junction, VT m
Thanks for visiting the Pack 630 in the Green Mountain Council

Cub Seout Pack 630 has it's own websitel You can find it at Home
http://packe30vt.org. P—

Ieetings

Leadership
Friends




Pack 630's
PUBLIC SITE
9 Home Page

& photos

PRIVATE SITE

@ welcome

& Pack 630 wiki

& Annual calendar
a8 Store

ia P630 Yahoo Group
(] My Profile

@ Event calendar
Photo Gallery

(8 Broadcast System
@ Knowledge Base
& Adult Search

% Scout Search

ADMIN SITE

Cub Scout Pack 630
(Essex Junction, Vermont)

ScoutLander Contact Cubmaster

Logout:(webmaster@pac...)

hitp:#packE30vt Scoutl ander.com

OUTDOOR SKILLS ROPEWORK & KNOTS

PINEWOOD DERBY ROCKET LAUNCHES

hange Picture

ary 1Lsyid NOLLYDIAYN 2DNIHOVY203D

Cub Scout Pack 630 is chartered by the Holy Family and St. Lawrence
Parish of Essex Junction, Vermont.

Our pack services the youth of Hiawatha Elementary School, Fleming
Elementary School, and others wishing to join our pack.

Scott Friedman currently serves as Cubmaster for Pack 630. You can
reach him by E-mail using the "Contact CubMaster" link above, by
phone using GrandCentral, or by instant message using Digsby. Both
applications are below.

Have GrandCentral call my telephone! X
: : —

Your Name: d | Your Number:

3_’ keep my number private
leam more at Www.grandcentral.com

e
Call Me

Contact Cubmaster X

@ Cubmasteris offline

* Cubmaster is offline




F

FoHLIK —
;é“-_fgh i LMNOPQRSTUYWX

Hm""Fq“fWH:}*u

-ﬂﬂ"’fﬂﬂ‘ﬁ:{?a

uﬁ:'.ﬂ'f;fﬁ.{;'f-f';'.'.'.w Pardlupyy

There are

NO STUPID QUESTIONS

or stupid answers.
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